
 

 

 

Behavioral Health Resources 

 

 

 
Boston Emergency 

Services Team 
(BEST) 

  

 
Community Behavioral Health Centers 

How Do I Access 
Mental Health & 
Substance Use 
Services? 

 

Call/Text 988 

 

Call 1-800-981-
4357(HELP) 

Select Insurances 
Only 

 

Call/Text  
833-773-2445 

 

Find a center near you 
mass.gov/community-behavioral-health-

centers 

Select Insurances Only 

 All Are Available 24/7 
 All Are Available Statewide 

 All Offer Services in Multiple Languages 

In-Person 
Treatment 
Available 

  

 

 

Healthcare in Massachusetts: 
Important Information for Your First 
Few Months  

Important Helpful Hints Safety and Domestic Violence 

https://www.mass.gov/community-behavioral-health-centers
https://www.mass.gov/community-behavioral-health-centers
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A Guide to Medical Visits: 
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A Guide to Medical Visits  

 

Where Should I Go for Care? 
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Paying for Healthcare

 

 

 

 


